UBND TINH DONG NAI CONG HOA XA HOI CHU NGHIA VIET NAM

SO CONG THUONG Déc 1ap - Tw do - Hanh phuc
Sb: 457 /KH-SCT Pong Nai, ngay 10 thang 02 nam 2020
KE HOACH

Ung dung cong nghé thong tin trong hoat déng quan Iy nha nwéc
ciua S¢ Cong Thwong nam 2020

Thyc hién K& hoach s6 14344/KH-UBND ngay 10/12/2019 ciia Uy ban nhan
dan tinh Déng Nai vé viéc img dung cong nghé thong tin trong hoat dong quan 1y
nha nuoc trén dia ban tinh Pong Nai nam 2020.

S¢ Coéng Thuong xay dung Ké hoach tng dung cong nghé thong tin trong
hoat dong quan 1y nha nudc ctia S6¢ Cong Thuong nam 2020, cu thé nhu sau:

I. MUC TIEU
1. Muc tiéu tong quat

- Ung dung cong nghé thong tin (CNTT) va truyén thong 1a dong luc quan
trong gbép phan bdo dam sy tang truong va phat trién mdt cdch bén viing cua co
quan, nang cao tinh minh bach trong cac hoat dong; tiét ki¢m thoi gian, chi phi;

- Nang cao hiéu qua quan ly nha nudc va thyc hién cai cach hanh chinh; tang
cuong muc do, pham vi cung cip thong tin, xay dung nén hanh chinh hién dai,
nang cao hiéu qua chét lwong phuc vu ngudi dan va doanh nghiép, huéng dén
chinh quyén dién tu;

- Tap trung diy manh cong tac cai cach hanh chinh gan lién voi ting cudng
ung dung CNTT trong quan 1y diéu hanh cua S& Cong Thuong;

- Thyc hién cong khai, minh bach cac hoat dong cua So Cong Thuong trén
moi trudong mang, huong dén phuc vu ngudi dan va doanh nghiép.

2. Muc tiéu cu thé

- Tap trung ddy manh cong tac cai cach hanh chinh gan lién véi ting cuong
ung dung CNTT trong quan ly di€u hanh cua S¢;

- 100% Lanh dao Sé sir dung chir ky s6 cho céc loai vin ban hoan toan bang
dién tir (trir cac van ban luu theo ché do Mt);

- Bay manh ung dung CNTT trong viéc quan ly va cung cap dich vu cong
truc tuyen dam bao rat ngin quy trinh xt 1y hd so, giam sé lwong, don gian hoa,
chuan hoa ndi dung ho so, giam thoi gian, chi phi thyuc hién thu tuc hanh chinh;

- Ra soét chuyén doi phan mém hé théng quan 1y van ban, van thu luu trix
trén dia ban tinh theo Quyét dinh sd 28/2018/QD-TTg cta Thu tudéng Chinh phu;
Thong tu s6 01/2019/TT-BNV, Thong tu sb 02/2019/TT-BNV ctia B6 Noi vu dam
bao phu hop véi tinh hinh thyc tién ciia S& va gitp cho viée trao dbi vin ban dién
tr thong sudt gitra S& Cong Thuong voi cac SO, nganh, dia phuong va Bo Cong
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Thuong, két ndi véi cac phﬁn mém quan 1y, luu trir van ban, dir li¢u dién tu; tang
cuong st dung van ban dién tir d€ diéu hanh xr 1y cong viéc;

- Tiép tuc thuc hién va duy tri trang thong tin dién tir va duy tri cung cap
thong tin thuong xuyén trén cac diém thong tin theo quy dlnh tai Nghi dinh so

43/2011/ND-CP ngay 13/6/2011 cua Chinh phu quy dinh vé viéc cung cép thong
tin va dich vu cong tryc tuyen trén trang thong tin dién tu;

- Phét trién ha ting k¥ thuat, cac hé thong thong tin, co s¢ dir liéu dung
chung, tao nén tang phat trién Chinh phu dién tr, bao dam an toan, an ninh théng
tin; Tich hop, két ndi cac hé thong thong tin co sé dit liéu dung chung tao méi
truong chia sé thong tin qua mang rong khip giita cac don vi thudc So.

1. NQI DUNG
1. Trién khai Khung kién tric Chinh quyén dién tir 2.0 cta tinh

Ra soat lai ha tang cong nghé thong tin trong cong tac cai cach hanh chinh va
gidi quyet thi tuc hanh chinh cia So Cong Thuong nham phuc vu trién khai Chinh
quyén dién tir tinh Pong Nai theo 19 trinh chung cta Chinh phu va chi dao cua
UBND tinh tai Ké hoach s6 6289/KH-UBND ngay 04/6/2019 cia UBND tinh vé
viéc thyc hién Nghi quyét sé 17/NQ-CP ngay 07/3/2019 ctiia Chinh phu vé mot sb
nhiém vy, giai phap trong tdm phat trién Chinh phu dién tir giai doan 2019-2020,
dinh hudng dén nam 2025; Ké hoach s6 2740/KH-SCT ngay 30/7/2019 Xay dung,
phat trién chinh quyén dién tir S& Cong Thuong giai doan 2019-2020, dinh hudng
dén nam 2025, trong d6 chu trong:

- Pam bao két ndi, chia s& dir liéu gilta cac hé théng thong tin ctia S& Cong
Thuong, két nodi, chia s¢ dir li¢u voi cac h¢ thong cua B Cong Thuong, cac So,
nganh, dia phuong theo 16 trinh cia UBND tinh;

- Nang cap, bo sung, khic phuc kip thoi cac sy ¢6 vé dudng truyén dir liéu,
phan mém dam bdo thuc hién thong suot cong tac gidi quyet TTHC, chi dao diéu
hanh cta cac phong, don vi.

2. Tiép tuc hoan thién hé thdng dich vu cong truc tuyén ctia S6 muc tiéu thyuc
chat, hiéu qua

- Chuan hoa quy trinh nang cap, diéu chinh cac chic nang cho phu hop, thuan
loi trong qua trinh ndp - nhén két qua ctia ngudi dan, doanh nghiép; thao tac, quan
ly, xtr Iy hd so cla cong chure, vién chirc; dam bao 50% dich vu cong truc tuyén
luan chuyén, xtr Iy bang hd so dién tu;

- Ra soat, phan dinh rd hé théng cac kénh, cac trang cung cp dich vu cong
tryc tuyén tranh chong chéo, trung lap;

- Ra soat, xdy dung danh muc cung cip cac TTHC dudi dang Dich vu cong
truc tuyén muc do 3, 4 cia S& Cong Thuong dam bao thiét thuc, hiéu qua;

- Ty 1& ho so giai quyét truc tuyén (muirc do 3, 4) trén téng s6 hod so cla SO
Cong Thuong dat trén 90% tro 1én;

-Ty 1& thu tyc giai quyét truc tuyén (murc do 3, 4) trén tong so thi tyc clia S&
Cong Thuong dat tir 20% trd 1€n;



- Pam béo tdi thiéu 30% ho so dich vu cong truc tuyén ciia S6 Cong Thuong
thuc hién & muc do 4;

- Hoan thién phuong thirc thanh toan phi, 1& phi truc tuyén trong giai quyét hd
so truc tuyén thong qua chirc nang thanh toan phi, 1€ phi trén Cong dich vu cong
truc tuyén cua tinh;

3. Trlen khai hiéu qua Dé an sb hoa ho so giai quyét thu tuc hanh chinh. Thyc
hién s6 héa thu tuc hanh chinh ngay sau khi tiép nhan hd so ban dau dé phuc vu
xay dung, lién thong co s& di liéu va trién khai thuc hién giai quyet, luan chuyen
ho so hoan toan trén moi trudng mang

4. Thuc hién ung dung cong nghé thong tin trong chi dao, diéu hanh cua thu
trudng co quan, trong xu 1y cong viéc cia cong chirc, vién chirc, nhat 1a vé thuc
hién thu tuc hanh chinh

- 100% can b9, cong chire (bao gcf)m ca lanh dao, quan 1y) str dung phan mém
quan 1y van ban cong viéc dé xur 1y, di€u hanh cong viéc;

- 100% lanh dao S¢ Cong Thuong su dung chir ky s6 dé xac thye van ban
dién tir, nhat 1a cac van ban lién quan dén TTHC; van dong, hudng dan ngudi dan,
doanh nghi¢p thuc hién chir ky s6 trong thuc hi¢n TTHC;

- Thuc hién gtri, nhan 100% van ban dién tir cia S& Céng Thuong trén phan
mém quan 1y van ban théng qua truc lién 'thong cua tinh, tror cac van ban co quy
dinh do mat hodc c¢6 quy dinh cu thé cta cap c6 thim quyén;

- Tiép tuc trién khai khao sat sy hai long cua ngudi dan, doanh nghiép (qua
may tinh bang tai B phan Mot cira), thuc hién cong khai két qua khao sat y kién
nguoi dan tai Tru s& Trung tdm hanh chinh cong, B phan mot ctra, trén Cong
thong tin dién tir ctia tinh va Trang thong tin dién tir S& Cong Thuong.

5. Trién khai Hé thong quan 1y ISO dién tir theo Ké hoach s6 13383/KH-
UBND ngay 19/11/2019 ctia UBND tinh, trén co s& két hop cac quy chuan hé
théng 1SO 9011: 2015 voi cac uu diém, quy trinh hién co6 cua cac phan mém quéan
Iy van ban, phan mém mot ctra... dam bao tiét kiém, hiéu qua, phu hop vdi tinh
hinh thuc tién ciia S& Cong Thuong

6. Trién khai cac giai phap bao dam ngudn nhan luc phat trién CNTT

- Thuc hién dﬁy du céc quy dinh cia Nha nudc vé dam bao an toan, an ninh
thong tin; xay dung va trién khai cac quy dinh ndi bd cia co quan vé cong tac dam
bao an toan thong tin khi timg dung CNTT trong co quan S¢ Cong Thuong;

- Trién khai cac giai phap phong chéng virus, ma doc hai cho may tinh ca
nhan; trién khai giai phap luu nhat ky, sao Iuu dir liéu doi voi cac hé thong thong
tin quan trong, cac cong, trang thong tin dién tir;

- Thuong xuyén thong bao, hudng dan xtr 1y cac van dé vé an toan thong tin
nhu cac 16 hong bao mat moi, cac su ¢6 an toan thong tin, cac hinh thirc tan cong
clia tin tic va cac van dé vé an toan thong tin khac nham phat hién va ngin chan
kip thot;



- Tb chirc va cir can bd 1am cong tac quan 1y va dam bao an ninh théng tin
tham du cac khoa tdp huin nang cao kién thirc _trong quan Iy an ninh thong tin,
quan tri hé théng, xay dung kién trac chinh quyén dién tr; Nang cao vai trd trach
nhiém va hi€u qua hoat dong cua can bd cong chirc phu trach cong tac CNTT tai
co quan S¢ Cong Thuong.

I11. TO CHUC THU'C HIEN
1. Van phong S¢

- Tang cuong cong tac tuyén truyén, huéng dan, nang cao nhan thic va ¥
thirc st dung thong tin lanh manh trén internet cho doi ngti can bd cong chirc, vién
chtric nganh cong thuong;

- Chu tri theo ddi, don ddc, kiém tra viéc thuc hién ké hoe_}ch ung dung CNTT
nam 2020, dinh ky bdo cao UBND tinh, S& Thong tin va Truyén thong;

- Chu dong co ké hoach nang cap hé théng mang ndi bo, ting cudong dau tu
cac thiét bi tuong lira tién tién dé trién khai cong tac bao mat ¢ co quan. Duy tri
hang nam cai dit phan mém diét virus ban quyén c6 kha nang cap nhat lién tuc va
c6 kha ning bao vé ty dong. Co phuong an thay thé cdc may vi tinh cil, cai dat hé
diéu hanh windows va phan mém Office c6 ban quyén, dong thoi phdi hop giita
Cong an tinh, S& Khoa hoc va cong nghé, S& Thong tin truyén thong va cac don vi
c6 lién quan trén dia ban tinh dé sdn sang ung pho, chi dong phong ngira, xur 1y
cac tinh hudng phat sinh vé bao dam an toan thong tin mang;

- Tham muu, theo doi, tong hop ndi dung vé ra soat cac van ban quy pham
phap luat lién quan dén hoat dong trng dung CNTT S¢& Cong Thuong;

- Tham muu Ban Lanh dglo S¢ cur can bg tham gia cécv khoéa dao tao, tap huin
nham néng cao nhan thire, kién thue, ky nang nghiép vu dé tham gia phong ngira,
chong vi pham phap luét va to1 pham trén mang Internet;

- Chu tri, phéi hop vOi cac phong, don vi tham muu Ban Lanh dao So¢ trién
khai thuc hién chir ky s6 dong thoi huéng dan cac cong chue S¢ Cong Thuong
ung dung chit ky s6 khi phat hanh van ban.

2. Phong K¢é hoach - Tai chinh - Tong hop

- Chu tri, ph01 hop véi Van phong Sé trién khai thuc hién cong tac thong tin,

tuyén truyén vé nang cao nhan thirc va trach nhiém phong ngira, chong vi pham
phap luat trén mang internet thudc quan 1y nganh cong thuong.

- Chu tri, tham muu kién nghi S& Tai chinh cip kinh phi kip thoi cho hoat
dong tmg dung CNTT tai co quan S& Cong Thuong nam 2020.

3. Thanh tra S¢&

- Chu gri huong dan cac phong, don vi thuc hién giai quyét thu tuc hélnh chinh
theo co ché mot cira lién thong va cac thu tuc hanh chinh thugc tham quyén giai
quyét cua nhi€u co quan hanh chinh nha nudec.



- Phéi hop v6i Van phong S& vé cong tac bao céo, cung cip cac sd lidu trong
phan mém Dich vu cong truc tuyén cho Van phong S¢ dé tong hop khi cd yéu
cau.

4. Céac phong, don vi thugc Sé

- Can ctr ndi dung Ké hoach nay xay du:ng ké hoach ung dung CNTT nim
2020 phu hop voi diéu kién thuc té tai don vi minh (Trung tam Khuyén cong va
Tu van phat trién céng nghiép; Trung tim Xtc tién thwong mai thuc hién ndi dung

nay);
- Thuong xuyén don dbc, kiém tra, giam sat tién do va két qua thyc hién tng
dung CNTT da dé ra;

- Phéi hop v6i Vian phong Sé trién khai Ké hoach tng dung CNTT trong hoat
dong quan 1y nha nudc nganh cong thuong dam bao thiét thuc, hiéu qua.

IV. MOT SO DU AN VE UNG DUNG CNTT NAM 2020
(Theo Phu luc chi tiét dinh kém)
V. KINH PHi THU'C HIEN

1. Kinh phi thuc hién Ké hoach tung dung cong nghé thong tin trong hoat
dong quan 1y nha nudc ciia S& Cong Thuong nam 2020 duoc bd tri tir ngudn ngan
sach nha nudc theo quy dinh phap luat hién hanh.

2. Céac phong, don vi thudc S¢ du toé}n kinh phi thyc hi¢n nhqiém vu Ké hoach
tng dung CNTT nam 2020 gtri Phong K¢ hoach - Tai chinh - Tong hop tong hop
bao cao Lanh dao S& kién nghi S& Tai chinh tham dinh.

Trén day 1a Ké hoach tng dung cong nghé thong tin trong hoat dong quan 1y
nha nudc cua S& Cong Thuong nam 2020, d& nghi ldnh dao cac phong, don vi
thudc S& nghién ctru trién khai thuc hién hiéu qua. Trong qua trinh thuc hién néu
c6 kho khan, vuong mac phét sinh kip thoi phan anh vé S& Coéng Thuong (qua
Vin phong Sé) dé tong hop bao cdo Lanh dao S¢ xem xét xir 1./.

}//
Noi nhd KT. GIAM POC
o‘l n .an: r r X
- UBND tinh (b/c); PHO GI,AI,Y[ DOAC
- S& Nbi vu (blc); ‘ Ky badi: SG Cong
- S6 Thong tin va Truyén thdng (b/c);
- Vin phong UBND tinh; dongnai.gov.vn

) ~ .. , inh Dong Nai
Ban Lanh dao S¢; rhoi g|an ky:

- Cac phong, don vi thuge So; 10.02.2020 16:42:24
- Luu: VT, VP.
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PHU LUC DU AN VE UNG DUNG CNTT SO CONG THUONG NAM 2020
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thuong mai dam phé hinh dién tr + Phin con lai sit d
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tién giao dich

ngudn kinh phi ciia ngan
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